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RE: Letter from Elmton with Creswell Parish Council

From Alan Green (Place) <Alan.Green@derbyshire.gov.uk>
Date Tue 2026-08-04 3:08 PM
To clerk@elmtonwithcreswell-pc.gov.uk <clerk@elmtonwithcreswell-pc.gov.uk>
Cc Emma Hunt (Corporate Services and Transformation) <Emma.Hunt@derbyshire.gov.uk>

1 attachment (43 KB)
Residentss concerns - DCC 03.08.26.docx;

Dear Kimberley,
 
The residents' concerns attached have been forwarded to me for attention.
 
Unfortunately, the information provided is currently too limited for me to investigate the
issues effectively.
Could you please confirm whether these concerns have been reported through the DCC
portal and allocated FS case numbers? If they have, the cases should already be with the
appropriate officers for investigation and action where required. Should there be any
concerns regarding the handling or progress of those cases, I would be happy to look into
them further.
If the issues have not yet been logged through the portal, I would be grateful if this could be
done in the first instance, as this will ensure they are directed to the relevant team for
assessment and investigation.
 
Kind regards,
Alan
 
Alan Green | Senior Engineer – Highway Assets & Technical Enquiries (Local Highways)
Highways Commissioning |Place|Derbyshire County Council|
Visit us at www.derbyshire.gov.uk | Follow us on Twitter | Find us on Facebook | Instagram
For any routine enquiries please email report via our website https://www.derbyshire.gov.uk/transport-
roads/roads-traffic/report-a-road-fault/report-a-road-fault.aspx
If you believe that the issue you are reporting could cause an immediate threat to life or serious injury to road
users or the general public please contact Call Derbyshire Monday to Friday between 8am – 6pm and Saturday
9.30am - 4.30pm on 01629 533190 or outside of these hours please call Derbyshire Police on 101.
 

Do you provide unpaid care for someone who couldn’t cope without your help? If
so, we have a range of carer support services to help you with your caring role.
Find out more on our website.

Think before you print! Save energy and paper. Do you really need to print this email?

Derbyshire County Council works to improve the lives of local people by delivering high quality
services. You can find out more about us by visiting www.derbyshire.gov.uk.
If you want to work for us go to our job pages on www.derbyshire.gov.uk/jobs. You can register for
e-mail alerts, download job packs and apply on-line.
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Please Note
This email is confidential, may be legally privileged and may contain personal views that are not the
views of Derbyshire County Council. It is intended solely for the addressee. If this email was sent to
you in error please notify us by replying to the email. Once you have done this please delete the
email and do not disclose, copy, distribute, or rely on it.
Under the Data Protection Act 2018 and the Freedom of Information Act 2000 the contents of this
email may be disclosed.
Any personal information you have given us will be processed in accordance with our privacy
notices, available at www.derbyshire.gov.uk/privacynotices.

Derbyshire County Council reserves the right to monitor both sent and received emails.
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